
 

 

 

 

 

 

 

Employment and Assistive Technology 

 
Assistive Technology, or AT, is a common type of accommodation for individuals with disabilities 

in the workplace. An assistive technology device is any item that is used to maintain or improve 

the functional capabilities of an individual with a disability. In the area of employment, AT can 

provide an equal opportunity to participate in the workforce and to perform the essential functions 

of a particular job. 

Requesting AT 

The Americans with Disabilities Act (ADA) requires the employee to inform his or her employer of 

an existing disability and provide documentation to support a request for an accommodation in 

the form of AT. As with other types of accommodations, the ADA requires that the request for an 

AT accommodation be "reasonable" and not cause an undue hardship to employers. Fortunately, 

many AT accommodations can be provided without great cost. 

Evaluating the Need for AT 

The ideal way of determining an AT accommodation is to have a professional evaluator go to the 

worksite to determine the individual's needs, abilities and limitations, and to work with the 

employer to determine the essential functions of the job. The employer, employee and evaluator 

work together to identify potential AT accommodations that will allow the employee to perform the 

essential duties. The AT can then be purchased off the shelf, customized, modified, or even 

designed, based on the employee's needs and the resources of the employer. 

ATAC can provide referrals to professional AT evaluators. An additional resource for AT 

accommodations is the Job Accommodation Network (JAN), a service established by the 

President's Committee on Employment of People with Disabilities. The hotline number for JAN is 

1-800-232-9675. 

Types of Assistive Technology 

The following are a sample of the variety of assistive devices available for use in the workplace. 
 

Persons with mobility impairments may require a ramp or lift to access a workplace. Automatic 

doors or modified door handles, such as U-shaped, lever-type, or push-type handles may be 

considered, or in some cases, required. Once inside, workstations may be modified for individuals 

in wheelchairs. Ergonomic computer keyboards and adapted mice are available for individuals 

with fine motor difficulties. Environmental control units (ECUs) enable users to turn lights and 

https://askjan.org/


appliances on and off, adjust thermostats, or control switch-operated, battery-powered devices, 

and are operated by remote control, the user's voice, touch buttons or timers. 

For individuals who are  blind or visually impaired, screen magnification software 
enlarges text up to 32 times. Screen reading software reads and highlights text. Large- 
button or voice-activated telephones allow for independent use. 

For employees with deafness or hearing impairments, telephone amplification products 
enhance sound. FM systems amplify a speakers’ voice and diminish background noise. TTYs 
enable individuals to engage in conversation over the telephone by using a keyboard. 
Communication Access Real-time Translation, or CART, takes the spoken word, places it into 
text by using a stenotype machine, notebook computer and real-time software, and translates it 
on to a computer monitor or screen. A blinking light is a safety device that warns the individual 
of an emergency in the workplace, such as a fire alarm, 

 
For individuals who have cognitive or developmental disabilities, computers and software 
aid in memory, planning and time management. Computer tutorials present information 
in short segments which can be repeated as necessary. Recorders assist in memory. 
Earphones block out distractions from the environment. Apps that provide voice and text 
messages remind the employee of appointments and other work-related activities. 

 

New Jersey Division of Vocational Rehabilitation Services: assists persons with 

disabilities to attain employment. (609) 292-5987 (voice) (609) 292-2919 (TTY) 

 
New Jersey Commission for the Blind and Visually Impaired (CBVI) can provide access to 
information and demonstrations of assistive technology. Contact CBVI at (973) 648-2324. 

 
 
 
 

 
 
 
 
 
 
 
 
 

https://careerconnections.nj.gov/careerconnections/plan/foryou/disable/vocational_rehabilitation_services.shtml
http://www.state.nj.us/humanservices/cbvi/home/index.html
http://www.state.nj.us/humanservices/cbvi/home/index.html

